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We’re making some changes to our Business Banking Terms and Conditions, some of our Additional 
Conditions, Business Banking Made Easy brochure and our Business Banking Price List.  We’ve explained 
what they are in the Notices of Variation.

Changes in the first Notice of Variation come in from 22 February 2016.  You’ll find this Notice, and details of 
these changes on pages 3 to 5

Changes in the second Notice of Variation come in from 6 April 2016.  You’ll find this Notice, and details of 
these changes on pages 6 to 10
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Important Information: changes to our Business Banking 
Terms and Conditions and Price List with effect from  
22 February 2016
We’re delighted to tell you that business customers and customers with Community, Schools and Colleges 
accounts will soon be able to use the Post Office® to deposit and withdraw cash, and check their balances, 
using their Debit Cards.
To reflect this we’re making changes to our:
• Business Banking Terms and Conditions
• Business Banking Price List
• Business Banking Made Easy brochure
The changes are set out on pages 4 to 5. They’ll come into effect on 22 February 2016.
If, however, you choose to use the new service before 22 February 2016, this means that you’re agreeing 
that the changes set out on pages 4 to 5 will come into effect for you from the day you first use the service.

What this means for you now
If you can’t get to one of our branches, you’ll have more options to deposit and withdraw cash or check 
your balance by using the Post Office®. You can do this at the Post Office® in England, Scotland, Wales and 
Northern Ireland.
There’s no additional charge for using the Post Office® instead of one of our branches. You’ll not be charged 
more than your usual counter charge. If you’re enjoying free banking, or aren’t currently charged for counter 
services, you’ll not have to pay for using the Post Office® until these arrangements come to an end.
To find your nearest Post Office® please visit the Post Office® website:
http://www.postoffice.co.uk/branch-finder

What this means for you later in 2016
We’re working with the Post Office® to make additional services available to you later in 2016. 
 
These include cheque deposits, cash deposits without using your Debit Card, and a Change Giving 
service. These services are not currently available and are not covered in the Business Banking Terms and 
Conditions, Business Banking Price List or the Business Banking Made Easy brochure. We’ll change these 
again later in 2016 so that you’re authorised to use the additional services. We’ll tell you more about this 
when the changes are ready to come in.
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Changes to the Business Banking Terms and Conditions 
We’ve added a new section 1.2.3 which reads:

‘1.2.3 Post Office®

Where services are available at a Post Office®, Post Office Limited is our agent in providing these services 
to you and they will only be available in England, Scotland, Wales and Northern Ireland. The Post Office® is a 
registered trademark of Post Office Limited in the UK and other countries. We reserve the right to withdraw 
or change any services provided by Post Office Limited. Post Office Limited won’t be able to give financial or 
banking advice to our customers about their account or about our business, products or services. They won’t 
be responsible for our dealings with you and your account.’
We’ve amended the first row of the table in section 3.1 and added information at the end of the section so 
that it reads:

Type of payment How to pay in

Cash, Cheques or bank drafts

 

 

 
Cash*

At any HSBC counter

At an HSBC Express Bank Machine using your Debit 
Card and PIN

At any HSBC Business Pay In machine using your 
Debit Card and PIN or scanning the barcode on your 
Business Pay In packet

At any Post OffIce® counter using your Debit Card 
and PIN

*You can’t deposit more than £250 in coin in a single transaction. Generally you can deposit up to £20,000 
but there may be lower limits at individual Post Offices® and special arrangements if you want to make large 
deposits on a regular basis. Speak to your usual contact or check at your local Post Office® for more details.

We’ve renamed section 4.3.1 “Withdrawing in a branch or at a Post Office®”  and added the following 
wording to that section:
‘To withdraw cash over the counter at a Post Office®, you need to use your Debit Card

Changes to the Business Banking Price List with effect from the  
22 February 2016
We’ve made the following changes to the Business Banking standard account services – 
summary of charges table which is set out on pages 4 to 6 of the Business Banking Price List by adding 
four rows at the end which read:

Service Description Free Banking*1 Small Business 
Tariff

Electronic 
Banking Tariff

Post Office® 
counter credits

A charge for cash 
credits to your 
account made in a 
Post Office® (i.e. 
one charge per 
credit)

Free 25p per credit 25p per credit

Post Office® 
counter cash 
in

A charge in 
addition to the 
Post Office® 
counter credit 
charge for the 
value of cash 
paid in at a Post 
Office® counter

Free 0.60% of the value 
deposited

1% of the value 
deposited*2

HB03589_BusinessBanking NOV.indd   4 25/01/2016   13:32



5

Post Office® 
counter 
withdrawal

A charge for 
withdrawing 
cash over a Post 
Office® counter 
(i.e. one charge 
per withdrawal)

Free 25p per withdrawal 25p per withdrawal

Post Office® 
cash out

A charge in 
addition to the 
Post Office® 
counter 
withdrawal charge 
for the value of 
cash withdrawn 
over the Post 
Office® counter

Free 0.75% of the value 
withdrawn

1% of the value 
withdrawn*2

*1 Applicable to Business Banking start up and switcher customers during your free business banking period 
(if any) and to Community Accounts and to Schools and Colleges Accounts.
*2 Paying in and withdrawing cash at branches or Post Office® counters will be charged at 1% because it is 
not part of our standard Electronic Banking Tariff service

Changes to the Business Banking Made Easy brochure
We’ve updated the tables in the sections headed ‘How to pay money into your account’ and ‘How to make 
payments from your account’ to include the Post Office® as detailed above.
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Important Information: changes to the Business Banking Terms 
and Conditions, Additional Conditions, Business Banking Price 
List and Business Banking Made Easy brochure with effect from 
6 April 2016
We’re making some changes to our terms and conditions, price list and Business Banking Made Easy
brochure.

What we’re changing

1. Tax on credit interest
The government is introducing a tax-free Personal Savings Allowance on interest individuals earn on their 
savings. This will come in from 6 April 2016 for customers with accounts in the UK. From then we’ll stop 
automatically taking 20% in income tax from the interest you earn on your non-ISA savings and we’ll pay 
gross interest on, for example, any Business Money Market Fixed Deposits or any Business High Interest 
Deposit Bonds when they mature.

2. Interest on foreign currency accounts
At the moment we have discretion to charge a negative interest rate on a currency account to recover 
our costs. Given the current economic climate and the negative rates set by central banks, including the 
European Central Bank, we’re changing this simply to say that we may charge negative interest on a 
currency account. We may decide to do this if the policy or reference interest rate for the relevant currency 
goes below 0%, as set by central banks, including the European Central Bank. We don’t currently intend to 
charge negative interest and we’ll let you know if we decide to do this in the future.

3. Business Telephone Banking
We’re expanding what Primary Users can do. Instead of just being able to start applications on your behalf 
for banking services and products of any kind, they’ll also be able to apply for loans or other products and 
services.

4. CHAPS payments
We’re clarifying how you can make CHAPS payment withdrawals (over the counter in any HSBC branch) 
from your Business Deposit Account or Business Reward Account. You can use CHAPSpayments to transfer 
money to accounts in your name with other financial institutions in the UK, Channel Islands and the Isle of 
Man.

5. Bearer Shares
We’re clarifying that this section relates to all of the companies in your group and that if bearer shares are 
issued this may result in us ending every aspect of our relationship with you.

6. Customer Information
We’re clarifying how the information about you and any Connected Persons may be shared with and 
between appropriate tax authorities under tax compliance regulations.
We’re changing the Tax Compliance section to include a confirmation that you, and any Connected Person, 
are complying with requirements to report income and balances to tax authorities.

7. Business Banking Made Easy brochure
Business Overdraft Text Alerts
We’re also making some changes to our Business Banking Made Easy brochure, giving you details of how 
we’ll try to help you avoid informal overdraft charges and interest by sending Business Overdraft Text Alerts. 
These changes are not included in the Notice of Variation because we don’t need to give you formal notice 
of them. We just thought that you’d like to know what we are doing to help you avoid charges and interest.
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Changes to the Business Banking Terms and Conditions
5 Borrowing from us
We’re adding the following paragraph at the end of section 5.1.2 On an informal basis (informal overdrafts): 
‘You’ll find details of our Business Overdraft Text Alerting service in our ‘Business Banking Made Easy’ 
brochure’.

6 Interest rates
We’re changing the first paragraph by deleting the words ‘in the same way’ at the end of the second 
sentence.

6.2 How we work out interest payments and charges
6.2.2 Foreign currency accounts
We’ve changed the last paragraph of this section so that it now reads:
‘If the Credit Interest rate for a currency goes below zero, we may charge you a negative interest rate’.

6.3 When we pay interest
We’re renaming section 6.3 ‘Paying Interest’.

6.4 Tax
We’ve deleted the current wording and replaced it with: ‘Credit Interest will be paid gross’.  

10.2 Restrictions on Bearer Shares
We’re changing this section so that it now reads:
‘If you’re a company, you confirm, and confirm on behalf of any shareholders and associated companies 
who hold or are entitled to 10% or more of your share capital (whether legally or beneficially, directly or 
indirectly), that:
 • neither you nor they have issued any Bearer Shares, 
 •  you’ll tell us immediately if you or they issue Bearer Shares or convert existing shares to Bearer 

Shares in the future, in which case you will comply with our requirements on Bearer Shares, and
 •  the issuance of, or conversion of shares to, Bearer Shares and any failure to comply with this 

section would be a serious breach of these Terms and Conditions and you acknowledge that it may 
result in us ending every aspect of our relationship with you.’

11 Glossary
We’re changing:
Bearer Shares so that it reads:
‘Shares that are owned by whoever has the physical share certificate, warrant or similar document’.
Credit Interest so that it reads:
‘The interest rate we pay you for any money you have in your account (unless the interest rate for the 
relevant currency is 0% when we would not pay you anything or if the interest rate for the relevant currency 
is below 0%, in which case you may have to pay us)’.

A2 Customer Information
Definitions
We’re deleting the definition of ‘Tax Certification Forms’ because we don’t use it in the Business Banking 
Terms and Conditions.

1.3 Sharing
We’re adding the following words at the end of this section:
‘If you appear to be tax resident in a different jurisdiction to where your account is held, then regulations on 
international tax transparency may require us to report information about you and certain Connected Persons 
to the Tax Authority where your account is held (such as HM Revenue and Customs for UK accounts). Under 
international agreements to exchange account information, that Tax Authority may transfer this information to 
the Tax Authorities of other jurisdictions in which you or a Connected Person may be tax resident’.
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4 Tax Compliance
We’re adding the words highlighted in this paragraph so that it now reads: 
‘You acknowledge that you are solely responsible for understanding and complying with your tax obligations 
(including but not limited to, tax payment and filing of returns or other required documentation relating to the 
payment of all relevant taxes) in all jurisdictions in which those obligations arise and relating to the opening 
and use of account(s) and/or Services provided by us and/or members of the HSBC Group and confirm 
that you will make all required reports to applicable Tax Authorities regarding the assets deposited 
in any accounts and any income earned from the account(s) and/or Services. You confirm that each 
Connected Person (acting in their capacity as a Connected Person and not in their personal capacity) also 
makes the same acknowledgement in their own regard. Certain countries may have tax legislation with 
extra-territorial effect regardless of your or any Connected Person’s place of domicile, residence, citizenship 
or incorporation. Neither we nor any member of the HSBC Group provide tax advice.
You are advised to seek independent legal and/or tax advice. Neither we nor any member of the HSBC 
Group have responsibility in respect of your tax obligations in any jurisdiction in which they may arise 
including any that may relate specifically to the opening and use of account(s) and/or Services provided by 
us and/or members of the HSBC Group.’
A3 Channel Islands and Isle of Man Conditions
6.4 Tax 
We’ve deleted this section as it is no longer relevant.

Changes to Business Banking Deposit Accounts Additional Conditions
Business Money Manager and Community Savings Accounts

2.2 Deposits and withdrawals. 
We’re changing the part of this section that describes how you can make withdrawals by CHAPS payments 
so that it now reads:
 •  ‘by CHAPS Payment (over the counter in any HSBC branch) to transfer money to accounts in your 

name with other financial institutions in the UK, the Channel Islands or the Isle of Man’.

International Fixed Term Deposit Accounts
3.4 Interest
We’re changing this section so that it now reads:
‘We’ll pay you Credit Interest on the money in your Deposit at a fixed rate. We’ll calculate your Credit 
Interest daily on your cleared balance and pay it into your Deposit when it matures. The acknowledgement 
we send tells you what Credit Interest rate you’ll get and what date it will mature on.
We may ask you to pay Credit Interest to us, if the interest rate for the relevant currency is below 0%. 

People often call this ‘negative interest’.

Changes to Business Deposit Account Additional Conditions
2.2 Deposits and withdrawals.
We’re changing the part of this section that describes how you can make withdrawals by CHAPS payments 
so that it reads:
• ‘by CHAPS Payment (over the counter in any HSBC branch) to transfer money to accounts in your 

name with other financial institutions in the UK, the Channel Islands or the Isle of Man’.

Changes to Business Reward Account Additional Conditions
2.2 Deposits and withdrawals. 
We’re changing the part of this section that describes how you can make withdrawals by CHAPS payments 
so that it reads:
 •  ‘by CHAPS Payment (over the counter in any HSBC branch) to transfer money to accounts in your 

name with other financial institutions in the UK, the Channel Islands or the Isle of Man’.
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2.3 Interest
We’re adding the following words to the end of the second paragraph:
‘We’ll only start to calculate interest once you’ve paid a minimum deposit of £100,000 into your Account. 
After you’ve done that, you’ll always receive at least the Instant Access Rate on the cleared balanced of your 
Account’.

Changes to Client Accounts Additional Condition
Currency Client Account 
3.3.1 Interest
We’re adding the following words at the end of the first paragraph: 
‘We may ask you to pay Credit Interest to us, if the interest rate for the relevant currency is below 0%. People 
often call this ‘negative interest’.’

Changes to Client Money Manager Additional Conditions 
3 Interest
We’re changing this section so that it reads: 
‘We’ll pay Credit Interest at an agreed Margin.  We may ask you to pay Credit Interest to us, if the interest 
rate for the relevant currency is below 0%. People often call this ‘negative interest’. If you have to pay us 
Credit Interest we’ll only deduct this from your Office Account.
For what we mean by ‘Margin’ and ‘Reference Rate’ see the Glossary at the end of this document’.

3.4 Receiving or paying interest

3.4.1 Receiving
We’re changing this section so that it refers to ‘gross interest’ rather than ‘Gross Interest’ and so that it no 
longer refers to ‘Net Interest’.

Glossary
We’re deleting the definitions of Gross Interest and Net Interest.
We’re changing Reference Rate so that it reads:
‘Reference Rate depends on the currency:
 • for amounts denominated in sterling, it’s the Bank of England base rate
 • for amounts denominated in any other Available Currency, please contact us’

Changes to Business Telephone Banking Additional Conditions
Section 3
We’re changing the table by adding a row as follows: 

Primary User Registered Person 
who is a Signatory

Registered Person 
who isn’t a 
Signatory

Apply for loans 
or other products 
and services

3 X X
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Changes to Business Banking Price List
B Other Account Services
Tax Certificates. We’re amending this section so that it reads:
Tax Certificates

Certification of the amount of credit interest paid by 
us to you

FREE

Due to these changes, we may also need to change the page numbering, cross references, indexes or 
headings of the documents mentioned in this Notice. This won’t affect their meaning.
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About HSBC

HSBC Bank plc is a company registered and established in England and Wales under registration number 
14259.
Our registered office is at 8 Canada Square, London E14 5HQ. Our VAT registration number is 
GB365684514.

HSBC Bank plc is:
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority 
and the Prudential Regulation Authority (our firm reference number is 114216) regulated by the Jersey 
Financial Services Commission for Banking, General Insurance Mediation and Investment Business 
licensed by the Guernsey Financial Services Commission for Banking, Insurance, Collective Investment 
Schemes and Investment Business licensed by the Isle of Man Financial Services Authority.

hsbc.co.uk
Issued by HSBC Bank plc.

Customer information:
PO Box 6201, Coventry CV3 9HW
99317-3 MCP 45738 01/16 Printed by St Ives Management Services © HSBC Bank plc 2016.
All Rights Reserved.
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