
Business Banking 
Notice of Variation

Please read this document carefully 
and keep it in a safe place for future 
reference. 



Important Information: changes to our Business 
Banking Terms and Conditions, Business Banking 
Price List, Business Banking Made Easy brochure 
and some of our Additional Conditions with effect 
from 12 December 2016
We’re making some changes to our terms and conditions, additional conditions, price list and 
brochure. 

What we’re changing

1. Electronic Banking Tariff

We’re bringing our Electronic Banking Tariff turnover limit into line with our Small Business Tariff 
and making it available to even more customers. At the moment only customers with annual 
turnover up to £500,000 are eligible for our Electronic Banking Tariff. We’re changing this to 
make our Electronic Banking Tariff available to customers with annual turnover up to £2m. This 
means more customers won’t pay extra for their automated payments because they’ll already be 
included in their monthly fee.

2. Post Office

We’ve worked with the Post Office® to make an additional service available to you. Now you’ll be 
able to pay in not just cash but also cheques at Post Office® counters. You can do this at the Post 
Office® in England, Scotland, Wales and Northern Ireland. To find your nearest Post Office® please 
visit the Post Office® website: http://www.postoffice.co.uk/branch-finder

You’ll not be charged more than your usual counter charge for this additional service. If you’re 
enjoying free banking, or aren’t currently charged for counter services, you’ll not have to pay for 
using the Post Office® until these arrangements come to an end.

3. Management fees

We’ve taken out our ability to charge you management fees. (Please note that management fees 
may continue to apply in other dealings that you may have with us. This would be covered in other 
documentation).

4. Eligibility Criteria for Savings Accounts

We’re bringing our business savings accounts into line with our business current accounts, by 
introducing eligibility criteria for some of them. We’ll be able to vary the criteria and may transfer 
you to another business savings account if you stop meeting the criteria. We’ll give you at least 
two months’ prior notice of this.

5. Closing your account and stopping services and Personal Payment Devices

We’re making clearer the circumstances in which we can close your account or stop your services 
or your Personal Payment device where we have to do this to avoid being at risk of breaking a law 
or regulation or being censured by a regulator or government body.

6. Mistakes in payment

We’re explaining what we’ll do if someone pays money into your account by mistake.
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7. Your Personal Payment Device

We’re clarifying that you’ll only be liable for payments made after your Personal Payment Device 
has been lost or stolen if you didn’t keep it or the security details safe.

8. If we have to help the authorities, including our charges

We’ve put in new sections to say that:

•  We can do things in relation to your account, services or Personal Payment Device if we’re 
required to do so by law. For example, if your account is in the UK and you owe money to HM 
Revenue and Customs they might require us to take action on your account to recover that 
money.

•  If we incur an administrative cost as a result of these kinds of actions we can charge you a fee 
to cover this. The fee will never be more than the maximum the law says we can charge.

9. Business Deposit Account Additional Conditions

We’re giving you more choice in the type of credit interest you earn on your Business Deposit 
Account. At the moment your credit interest can only be linked to Bank of England Base Rate. 
Now you can choose whether it is linked to this rate or to our Variable Negotiated Credit Interest 
Rate. You’ll be able to do this when you open a new account, when your account is reviewed, or 
at your request.

10. Client Money Manager Additional Conditions

We’ve taken out the section that says we can transfer money from your Office Account to your 
Undesignated Account to keep your Undesignated Account and Designated account in balance. 
We don’t do this in practice.

We’ve updated these Additional Conditions to give you an email address where you can reach us 
instead of using fax.

11. Renaming Business Banking Deposit Account Additional Conditions

We’re splitting up the Business Banking Deposit Account Additional Conditions. Now they’ll be in 
two separate documents and be called:

• Business Money Manager and Community Savings Account Additional Conditions; and

• International Fixed Term Deposit Additional Conditions.

We’re also reorganising these Additional Conditions so, for example, the numbering will change. 
But we’re not making any changes that affect their meaning.

Effective Date and Post Office Services

These changes come into effect on 12 December 2016. If, however, you choose to use the 
additional service at the Post Office® before then this means that you’re agreeing that the Post 
Office changes in this Notice of Variation come into effect from the day you first use that service.
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Changes to the Business Banking Terms and 
Conditions
2.1 Eligibility criteria 

We’re deleting the words in this section and replacing them with the following:

  ‘Eligibility criteria apply to some of our business current and savings accounts and tariffs as 
set out in the Price List and some of our Additional Conditions.

  To open a business current or savings account with us (or qualify for a particular tariff from our 
Price List), you’ll need to meet our eligibility criteria. We’ll let you know what these are before 
you apply for an account or tariff.

  We’ll review your eligibility for your particular account or tariff from time to time. If you stop 
meeting the eligibility criteria, we may move you to a different account or tariff by giving 
you at least two months’ prior notice by Individual Customer Notice. If you let us know that 
you don’t accept the transfer before it comes into effect, we’ll close your business current 
account or savings account. There’ll be no additional charge for this.’

3.1 Ways to pay in 

We’re making changes to the first row of boxes in the table to explain how you can pay in sterling 
cash and cheques at the Post Office®. It will look like this:

Type of payment How to pay in

Cash, Cheques or bank drafts 

 

 
 

Cash in sterling* 

Cheques in sterling

At any HSBC bank counter 

At an HSBC Express Bank Machine using your 
Debit Card and PIN

At any HSBC Business Pay In machine using 
your Debit Card and PIN or scanning the 
barcode on your Business Pay In packet

At any Post Office® counter using your Debit 
Card and PIN

At any Post Office® counter

*You can’t deposit more than £250 in coin in a single transaction. Generally you can deposit up to £20,000 
but there may be lower limits at individual Post Offices® and special arrangements if you want to make large 
deposits on a regular basis. Speak to your usual contact or check at your local Post Office® for more details.
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3.4 Fraudulent, mistaken, confiscated or returned payments

We’re making changes to this section so that it covers what will happen if someone pays money 
into your account by mistake, so it now reads:

 ‘If someone pays money into your account that turns out to be:

 • part of a fraud
 • a mistake (unless it’s our mistake or involves another bank)
 • confiscated by the relevant authorities 
 or 
  if we’re obliged to send any part of it back to the payer for any reason, 

  we can deduct that money from your account. We can do this even if it’s already in your 
available balance, or you’ve already spent, transferred or withdrawn it. 

  If someone pays money into your account by mistake another bank may ask us to return the 
payment to them. If we reasonably believe that there has been a mistake we’ll write to you 
to say that we’re going to take the money from your account and return it. When we write 
to you we’ll let you know the date by which you need to contact us if you don’t agree that 
there’s been a mistake. If you don’t contact us to say you disagree we’ll take an amount up to 
the value of the mistaken payment from your account and return it to the other bank. We may 
prevent you from using the amount of the disputed payment during this time. 

  If your available balance isn’t enough to cover the value of the mistaken payment we’ll write 
to you to let you know. And we’ll ask you to put funds into your account so that the balance 
will cover the mistaken payment’

4.7 Liability

We’re making a change to 4.7.1 For unauthorised payments made with a Personal Payment 
Device.  In this section, under the heading ‘If you’re a Larger Corporate Business Customer or 
your account is in the Channel Islands or Isle of Man’ we’re amalgamating the first two bullet 
points so they now read:

  ‘You will be liable for all losses if someone makes an unauthorised payment with your 
Personal Payment Device if:

 •   the Personal Payment Device was lost or stolen and you or any Cardholder failed to keep it 
or security details safe’

5.2 Costs of borrowing

We’re deleting the first paragraph of 5.2.2 Fees and the word ‘other’ in the second paragraph so 
this section now reads:

  ‘We’ll charge you costs and fees to deal with an overdraft (though not on a foreign currency 
account), loan or anything similar. These will include expenses and fees (such as legal, 
security or valuation fees), stamp duty and other taxes, or other charges and registration 
costs.

  We’ll write to you at least 30 days before we take payment from your account for any fees or 
other costs like this, to tell you how much you’ll pay and what they’re for’ 

5



7 Our Charges

We’re adding a new paragraph at the end of this section:

 ‘7.4 Charges for our Services

  If we’re required to obey a regulation, law or order of any authority in respect of your account, 
any of your services or your Personal Payment Device, we may charge an administration fee 
for this. We’ll never charge more than the maximum permitted by law.’

8.3 If we want to close your account, stop any of your services or stop a Personal 
Payment Device

We’re deleting this section and replacing it with the following:

 ‘8.3.1 Two months’ notice

  We may close your account, stop any of your services or stop a Personal Payment Device by 
giving you at least two months’ notice in writing. 

 8.3.2 Less than two months’ notice

 •   We may close your account or stop any of your services or stop a Personal Payment 
Device with less than two months’ notice if you opened your account online and we didn’t 
receive specimen signatures from each of the authorised signatories on your Mandate 
within 60 days of your account opening.

 8.3.3 Immediately or with less than two months’ notice

  We may close your account, stop any of your services or stop a Personal Payment Device 
immediately or with less than two months’ notice if:

 •   you commit a serious breach of these Terms and Conditions or any Additional Conditions;
 •   you become Insolvent;
 •   we reasonably think that the account, service or Personal Payment Device might be being 

used for any illegal purposes, including money laundering or tax evasion;
 •   we reasonably think you’ve ever given us any false, fraudulent or inaccurate information; 
 •   we’ve asked you for information or to do something so that we can comply with any of 

our legal obligations, including verifying your identity or so that we can report  to any tax 
authorities, and you’ve not given us that information or done what we asked you to do 
within a reasonable time; or

 •   we reasonably think that maintaining your account or allowing you to carry on receiving 
services or using your Personal Payment Device might put us at risk of breaching a law or 
regulation or being censured by a regulator or government body.’

9.3.3 Responsibilities

We’re adding a new paragraph at the end of this section:

 ‘Our responsibilities to the authorities

We may take certain actions in respect of your account, services or Personal Payment Device in 
order to obey regulations, laws or orders of relevant authorities. For example, we may have to 
close your account, stop any of your services, stop paying interest or transfer credit balances to 
the relevant authority. We explain our charges for this in the ‘Our charges’ section.
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Changes to the Business Banking Deposit Accounts 
Additional Conditions 

Business Money Manager and Community Savings Accounts

We’re introducing a new paragraph 2.1 Eligibility which will read as follows:

 ‘You’ll be eligible for our BMM or CSA account if your annual turnover is up to £6.5million’

Changes to the Business Deposit Account 
Additional Conditions

1.4 Technical language

We’re changing this section so that it refers to the new Glossary section.  So it now reads:

  ‘Some of the words and phrases in this document have a specific meaning. We’ve capitalised 
these words and included them in a Glossary (see page 6), so you know exactly what we 
mean. You might also need to check the Glossary at the end of our Business Banking Terms 
and Conditions.’

2.3 Interest

We’re changing the first paragraph of this section so it now reads:

  ‘We’ll pay you Credit Interest on your cleared credit balance at the rate we agreed when you 
opened your BDA (or the new rate if it’s changed since then). The rate will be a specified 
percentage below the Bank of England Base Rate or our Variable Negotiated Credit Interest 
Rate. You can tell us which you’d like when you open your BDA. If you change your mind 
later or if the Variable Negotiated Credit Interest Rate option wasn’t available when you 
opened your BDA and you’d like to move to it, just let us know and we’ll move you. We’ll 
do this within 5 Working Days after we’ve agreed what the specified percentage will be. 
We’ll confirm your rate in a letter we’ll send you after you first open your BDA or after we’ve 
agreed to move you between the Base Rate and the Variable Negotiated Credit Interest Rate’

2.3.2 Changing our interest rates and the specified percentage

We’re changing this section so it now reads:

  ‘We may change our Credit Interest rate at any time. It’ll track the Bank of England Base 
Rate or our Variable Negotiated Credit Interest Rate.  If the Base Rate changes, we’ll alter our 
Credit Interest rate within one Working Day. We won’t tell you before we do this, but the new 
Credit Interest rate will be on your next statement.

  We may also change the specified percentage or Variable Negotiated Credit Interest Rate at 
any time as we explain below.

  Favourable changes to the specified percentage or Variable Negotiated Credit 
Interest Rate

  A change to the specified percentage, linked to Base Rate or to Variable Negotiated Credit 
Interest Rate, or a change to Variable Negotiated Credit Interest itself, is favourable to you, 
we’ll make the change immediately and tell you about it either:
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  –  within thirty days (by Individual Customer Notice), or
  –   within three Working Days by notice in the National Press or on our Rates and 

Charges Notices in our branches, or on our website.

  Unfavourable changes to the specified percentage or Variable Negotiated 
Credit Interest Rate

  If a change to the specified percentage or Variable Negotiated Credit Interest Rate is 
unfavourable to you, we’ll let you know at least thirty days before we make the change. We’ll 
do this by Individual Customer Notice, by notice in the National Press or on our Rates and 
Charges Notices in our branches. If you accept the change you don’t have to do anything.

  If you don’t accept the change, you have this period of thirty days to close your Account 
without giving us advance notice, losing any interest or paying any charges you might 
otherwise owe. 

  If we don’t hear from you before the change comes into effect, we’ll take that to mean that 
you accept the change.’

3 Glossary

We’re adding a new section ‘3 Glossary’ which will read:

 ‘Where we’ve capitalised these words in these Terms, this is what they mean:

  Variable Negotiated Credit Interest Rate is a rate that HSBC sets and may change from 
time to time’
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Changes to Client Money Manager Additional 
Conditions 

How to reach us

We’re deleting the reference to fax and replacing it with the following:

      ‘Email us at client.money.manager@hsbc.com’

2.1.4 Moving money from your Office Account to your Undesignated Account

       We’re deleting this section and renumbering section 2.1.5 accordingly.

4.1.4 Have the appropriate balance and bear certain costs

       We’re renaming this section ‘Bear certain costs’ and deleting the first bullet point.

8 Glossary

       In the definition of ‘Notice’ we’re changing the second bullet point so it now reads:

       ‘• Account Opening Requests sent by email’  
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Changes to the Business Banking Price List

Section A. Payment Services

Business Current Account – Electronic Banking Tariff. 

We’re changing this paragraph so that it now reads:

 ‘Our Electronic Banking Tariff is designed for customers who mostly use the internet and 
telephone when banking. Customers with turnovers up to £2,000,000 (between £100,000 
and £2,000,000 for clubs, societies and charities) are eligible for this tariff.’

We’ve deleting the table at the bottom of page 3 and replacing it with the following:

Customer Free business 
banking 
period

After your free 
business banking 
period

Business Current 
Account Tariff to begin 
at the end of your fixed 
price period

Start up with projected 
turnover below £2m

18 months Fixed price period 
for 12 months

Small Business Tariff or  
Electronic Banking Tariff

Switcher with turnover 
below £2m

12 months Fixed price period 
for 12 months

Small Business Tariff or 
Electronic Banking Tariff

Business Banking standard account services – summary of charges

We’re adding two new rows to the table to cover charges for paying cheques in at a Post Office® 
counter. The part of the table that deals with Post Office® charges will look like this:

Service Description Free 
banking*1

Fixed 
price 
period*2

Small 
Business 
Tariff

Electronic 
Banking 
Tariff

Post Office® 
counter 
cheque 
credit

A charge for cheque credits 
to your account made in 
Post Office® (ie one charge 
per credit)

FREE FREE 80p per 
credit

90p per 
credit

Post Office® 
counter 
cheques 
collected

A charge in addition to 
the Post Office® counter  
cheque credit for the 
number of cheques paid in 
at a Post Office® counter

FREE FREE 30p per 
cheque

40p per 
cheque

*¹ Applicable to Business Banking start up and switcher customers during your free business banking period (if 
any) and to Community Accounts and to Schools and Colleges Accounts.

*² Applicable to new Business Banking start up and switcher customers only. Not applicable to existing Small 
Business Tariff or Electronic Banking Tariff customers.
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Changes to the Business Banking Made Easy brochure

How to pay money into your account

We’re changing the existing final sentence of the first paragraph of this section and adding a new 
final sentence so that it now reads:

‘You can pay cash or cheques into your account in the usual way – by going to a branch, or 
using our self-service machines or Business Pay In service. (See ‘Useful terms’ at the back 
of this brochure for more information on our self-service machines and Business Pay In 
services). You can also pay in sterling cash or cheques at Post Office® branches in the UK. If 
you’re paying in cash you’ll need your debit card’

Cash

The table in this section has some notes at the end of it. We’re adding a reminder to the end of 
the note that starts ‘*1’ that will read as follows:

‘You can only deposit sterling at the Post Office®’

Cheques

We’re making changes to this section to cover when we’ll process cheques at the Post Office® 
and to make it clearer when you’ll be able to withdraw against them if you pay in over the counter  

So the second paragraph of this section will be deleted and will now read:

‘Normally we’ll begin to process the cheque the day you pay it in, if that’s before the cut-off 
time shown in our branches. We’ll begin to process it the next working day if it’s after that 
time or if you paid in at the Post Office®’

We’ll change the first row of the table and add a new second row so that it now reads:

How to pay it in When it will be available to 
withdraw

When we’ll include it for 
interest calculation

Over the counter Three working days after we 
process it

Two working days after you 
pay in cheque (eg, if you pay it 
in on a Monday, it will clear on 
Wednesday)

Over the counter at any  
Post Office®

Four working days after you 
pay it in

Three working days after you 
pay in cheque (eg, if you pay it 
in on a Monday it will clear on 
Thursday)

Due to these changes, we may also need to change, for example, the page numbering, 
cross references, indexes or headings in the documents mentioned in this Notice. This 
won’t affect their meaning.
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