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How to reach us
Call us

For the most up to date phone number, look at the Customer User Guide on our website:  
www.hsbc.co.uk/textmessagebanking

If you have a disability
Sight

You can request these Additional Conditions in large print or audio from any HSBC branch.  
We can also give you Braille and large-print statements and templates for cheque books.

Hearing or speech

You can call us by textphone on 03457 12 55 63.

We can also arrange a sign-language service for you.

We may monitor or record our conversations with you (for example, phone calls, letters, emails) to improve 
our service, or for security.
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1. What you should know
Our business current and savings accounts and services all come with terms and conditions. They 
set out what you can expect from us - and what we expect from you in return. You can find them in 
our Business Banking Terms and Conditions.

Our Business Text Message Banking service (which we’ll call our ‘Service’) also comes with these 
Additional Conditions (which we’ll call ‘Terms’). You should read them together with our Business Banking 
Terms and Conditions, so you have all the information you need.

By using the Service, you’re agreeing to these Terms.

For the most up-to-date versions of these Terms, our Business Banking Terms and Conditions, our 
‘Business Banking Made Easy’ brochure and our Price List, just ask us – in any HSBC branch, by phone or 
find them on our website.

1.1 Getting in touch with you
Wherever we’ve said we’ll give you notice, we may send it either electronically or by post, to the most 
recent email or postal address you’ve given us.

1.2 Where there are differences
Where there’s a conflict between these Terms and our Business Banking Terms and Conditions, these 
Terms take precedence. If there’s a conflict between these Terms and the Customer Information Appendix 
in our Business Banking Terms and Conditions, the Customer Information Appendix takes precedence.

1.3 Changes to these Terms
We may change or add to these Terms at any time.

If the change works to your advantage, we may make the change immediately and give you notice within 
thirty days. Otherwise, we will give you at least thirty days’ notice (where possible).

If you don’t agree with the change, you just need to let us know within sixty days after the date of the 
notice and we’ll stop your Service.

1.4 Changes to our charges
Please see our Business Banking Terms and Conditions for details of how we may change our charges for 
the Service.

1.5 Technical language
Some of the words and phrases in this document have a specific meaning. We’ve capitalised these words 
and included them in a Glossary (see page 7), so you know exactly what we mean. You might also need to 
check the Glossary at the end of our Business Banking Terms and Conditions.

1.6 ‘We’ and ‘you’
By ‘we’, ‘us’, or ‘our’, we mean HSBC Bank plc. By ‘you’ or ‘your’ we mean the person who registered for 
the Service and anyone they’ve authorised to use it – a User, for example. 
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2. How to use the Service
2.1 Registering
To register, you need to open (or already have) a business banking account with us. Then you can register by 
either calling us or following the instructions on the Website.

When you register, you’ll need to choose which parts of the Service you want, from the options in the 
Customer User Guide (see the Customer User Guide for all the details).

2.2 Making changes
You can change the options you’ve chosen at any time, by telling us. If you tell us by 10pm, we’ll make the 
changes you’ve asked for the next Working Day.

2.3 Getting help
If you have any questions about the Service or need any help using it, just go to the Help Desk.

3. Text messages
Each text message we send you will be within the maximum number of characters we’ve set out in the 
Customer User Guide.

We’ll only send you each text message once. If you delete one, we can’t re-send it.

If any of the text messages we send you seem wrong or strange in any way, you need to phone us and tell 
us about it as soon as you can.

Note: Any account balances we text you may change or need to be readjusted, over time.

4. Suspending or stopping the Service
You – or we – can suspend or stop your Service at any time. To find out how, visit the Help Desk.

4.1 If you want to stop it
You need to give us at least thirty days’ notice – unless we’ve broken these Terms in a way that is material  
or we’ve become Insolvent, in which case you can stop it immediately.

4.2 If we want to stop it
We need to give you at least thirty days’ notice – unless you’ve broken these Terms in a way that is material 
or you’ve become Insolvent, in which case we can stop it immediately.

5. Charges
If you register to receive a text message that comes with Service fees, you have to pay for it (even if we 
haven’t sent it out yet, that month).

We’ll deduct our Service fees from your business current account at the end of each month or part-month 
that you’re registered. If you ask us to stop your Service part way through the month, we’ll charge you 
whatever fees there are for that month in the next month.

For our most up to date Service fees, see our Price List.

Note: Our fees don’t include any charges from your mobile phone network for receiving text messages 
(which you’re responsible for paying yourself).
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6. Keeping things secure
You agree that you and any other User will take all reasonable precautions to prevent anyone else from 
accessing your confidential information – and to keep your phone and security details (like your Sim Card 
PIN, Nicknames and passwords, for example) safe and secure. You also agree that you’ll make sure that 
anyone who uses the Service on your behalf does the same.

That includes (among other things):

6.1 PINs, Sims and phones
What you agree to do
6.1.1 Set up security details

•  Set up a PIN on your Sim Card (that you’ve chosen yourself)

•  choose a Sim Card PIN and Nickname that aren’t easy to guess
6.1.2 Take precautions

•  keep your Sim Card PIN and Nickname secret

•  take steps to prevent other people from accessing your phone and personal details

•   change your Sim Card PIN and Nickname regularly, to ones you’ve never used before (especially if you 
think or know they’ve been stolen)

•  follow all reasonable security instructions we give you

6.1.3 Keep us informed

•  tell us as soon as possible if you know or suspect that someone’s stolen your phone or security details

•  tell us as soon as possible if your phone number changes or your mobile phone contract stops.

What you agree not to do

•  share your Sim Card PIN or Nickname with anyone else

•  write down or record your Sim Card PIN or Nickname in a way anyone else can understand.

6.2 Using your phone outside the UK
If you or a User take your mobile phone outside the United Kingdom without suspending the Service (which 
we don’t recommend), you agree that we can assume that you authorise us, your mobile phone network 
and anyone else who needs to have information about you, a User and your and their accounts to deliver 
the Service, to transmit and store that information in whatever countries we need to, to send you the texts 
you’ve signed up for.

7. Our responsibility
We’re not liable for any losses you suffer if:

•  you don’t receive a text message that we can show we sent you (or if you only receive part of it)

•   someone steals or sees your confidential information because you haven’t followed our instructions or 
done what you agreed to do / not do under these Terms (see ‘Keeping things secure’).
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8. Glossary
Where we’ve capitalised these words in these Terms, this is what we mean.

Customer User Guide is the most up to date version of any of the guides about the Service that we give 
you or put on our Website – whether it’s on paper or in electronic form.

Help Desk is our Text Message Banking Help Desk (see our Website and Customer User Guide for more 
details).

Nickname is the nickname for your account that you tell us that you’d like us to use when we text you about 
that account.

Sim Card PIN is a four digit code that you have to type in to your mobile phone before you can use it (like a 
password).

User is anyone who uses the Service on your behalf.

Website is www.hsbc.co.uk/textmessagebanking
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