
 

 

Priority Payment 
Factsheet 

 
This could be the right solution for you 

 
 If you want a faster and more secure method of making 

international payments to any country in the world in any 

tradable currency. 

 If you want to send CHAPS payments in GBP within UK. 

 If you want to send higher value payments or if the speed of 

delivery is one of the most important factors. 

 If you want to send payments to less developed countries. 

Key features and benefits 

 
 You can make an international / CHAPS payment by calling 

Business Telephone Banking or by logging on to Business 

Internet Banking. 

 Within EU or EEA your beneficiary will normally receive the 

money within 2 working days and up to 4 working days if 

outside EU.  However, this may take longer depending on the 

country the money is being sent to. 

 With international payments, charges are applied by banks in 

both the sending and receiving countries.  You can choose to 

pay all charges, just HSBC bank charges or request that the 

beneficiary pay all the charges. 

 We can make payments in most currencies. 

If you want to send a payment in a different 

currency to the currency of your account, 

you can ask us to convert the amount into 

that currency before we make the payment. 

We’ll tell you the HSBC Exchange Rate that 

we’ll use. If you’re making the payment using 

Business Internet Banking we’ll also tell you the 

estimated total amount your account will be 

debited and the estimated amount we’re paying 

in the other currency. 

 

What information is required 

 

You will need to provide: 

 

 The full name of the beneficiary. 

 The currency of the payment and the amount. 

 The account number or IBAN (International Bank Account 

Number) of the beneficiary. 

 The name and address of the beneficiary’s bank, including, 

where possible, the SWIFT Branch Identifier Code (BIC). The 

beneficiary should be able to provide you with this 

information. 

 BIC and IBAN are mandatory for Euro payments within the 

EU. The overseas bank may reject a payment not containing 

these details.  

 

 

 

Charges 

*International Bank Accounts are charged in the currency of the account. 
Please ask in branch for details.  
 

Next steps  
 
 Log onto Business Internet Banking to make a payment.  

 Call Business Telephone Banking on 03457 60 60 60 or  

+44 1226 260 878 if calling from overseas**  

 
**COVID-19 update: Lines are currently open 8am – 8pm Monday-Friday 
and 8am – 2pm on Saturdays. To help us continually improve our service, 
and in the interests of security, we may monitor and/or record your 
communications with us 
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Payment Charges Charge (in 
sterling*) 

Payments made by Business Telephone Banking or 
in branch 

 

To an account within another HSBC Group Bank £20 

To an account with another provider £30 

In a foreign currency within the UK £30 

Payments made via Internet Banking  

Per payment £17 

Payments made by Post  

By Post £40 


