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Summary of the Terms and Conditions
This summary sets out key details about HSBC Business Paym and makes it clear that you may only receive 
payments (not make them) using this service.  The summary forms part of the HSBC Business Paym Terms 
and Conditions (Terms). You should read it carefully together with the rest of the Terms.

Features of HSBC Business Paym 
HSBC Business Paym enables your customers or other third parties to send money to any of your eligible 
HSBC business bank accounts by simply using a mobile phone number that has been registered against it. 
See below for full details about registering accounts.
You and we agree that HSBC Business Paym will be provided to you on these Terms and will include 
the Business Internet Banking (“BIB”) Primary User being empowered to act on your behalf in 
carrying out the actions as described in these Terms.
Your BIB Primary User can register any mobile phone number in the UK, the Channel Islands or the 
Isle of Man to enable you to receive payments into an eligible HSBC business bank account using 
HSBC Business Paym. 
We will register your selected account details and the mobile phone number(s) linked to each account 
provided to us by your BIB Primary User on a database operated on behalf of all participating banks and 
building societies by a company called Vocalink Limited (Database). 
This means your customers and other third parties will be able to make payments to a registered account 
using a mobile phone number that has been registered against that account and will not need details of 
your bank account. Their bank will obtain details of your registered account by looking up the mobile phone 
number on the Database so that they can send a payment to the account that is linked to that mobile phone 
number. 
A mobile phone number can only be linked to one registered account on the Database.
Payments received using HSBC Business Paym will be described as PYM on your account statement.
Paym is a registered trade mark of the Payments Council Limited (or its successors in title) and is used under 
licence.
Important things in our Terms and Conditions that you should be particularly aware of:
Charges 
Payments received using HSBC Business Paym are chargeable as automated credits. You may have to 
pay charges on a registered account for each payment transaction received into that account using HSBC 
Business Paym, depending on the charges for automated credits applicable to that account.  You can find the 
charges in our Business Banking Price List (or if we have agreed individual prices with you, in a document 
which we have given to you separately). If you would like a copy of our Business Banking Price List just ask 
us – in any HSBC branch, by phone or find it on our website www.business.hsbc.co.uk.
Suspension of your registration on the Database
We may suspend registration on the Database in a limited number of situations, for example, if we believe 
the registration details have been compromised or we suspect fraud. For full terms and conditions about this 
please see clause 4.
Your details on the Database
For you to receive payments using HSBC Business Paym, we will need to register some details on the 
Database. Once we have done this, those details can be accessed and used by other banks and their agents 
and customers. You need to be aware that other banks’ customers will be able to match the mobile phone 
number and find out your registered account. For full terms and conditions about this please see clause 2.5.
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Terms and Conditions
These Terms apply to HSBC Business Paym together with:
•  Our Business Banking Terms and Conditions;  
•  Our Business Banking Price List (or if we have agreed individual prices with you, the document which we 

have given to you separately);  
•  Our Business Internet Banking Terms and Conditions; and
•  any other terms and conditions that we tell you apply.
Where there’s a conflict between these Terms and our Business Banking Terms and Conditions or Business 
Internet Banking Terms and Conditions, these Terms take precedence. If there’s a conflict between these 
Terms and the Customer Information Appendix in our Business Banking Terms and Conditions, the Customer 
Information Appendix takes precedence.
Only you and us will have rights under these Terms.
We will provide you with a copy of the Terms after you have completed the registration process to receive 
payments through HSBC Business Paym and registered the first mobile phone number. 
You will be able to view the current version of the Terms on our website. If you would like a further copy, just 
ask us – in any HSBC branch or by phone. You must give a copy of these Terms to the holder of each mobile 
phone number you register with HSBC Business Paym. 

1. Glossary
“Account” means any Eligible Account that you have registered to receive payments made through HSBC 
Business Paym.
“Account Name” means the legal entity name of your business that we hold on our systems.
“BIB” means Business Internet Banking.
“Database” means the Paym database operated by Vocalink Limited.
“Debit Card Number” means the long card number on the debit card that may be issued on the Account.
“Eligible Account” means an HSBC sterling business current account held by you in the UK, Channel 
Islands or the Isle of Man. 
“HSBC Group” means HSBC Holdings plc, its subsidiaries, associated and affiliated companies.
“Primary User” is the person nominated to act as such under the Business Internet Banking Terms and 
Conditions from time to time.
“you”, “your” and “yours” means you as a person (if you are a sole trader) or your business or legal entity 
(including companies and partnerships).
“we”, “us” and “our” mean HSBC Bank plc, and any agents we appoint to provide all or part of this service.

2. Registering to receive payments using HSBC Business Paym
2.1  You can register to receive payments using  HSBC Business Paym through BIB. During registration your 

Primary User must link a mobile phone number to an Eligible Account. 
2.2  The Primary User must provide any security information that we request as part of the registration 

process.
2.3    Your Primary User can register multiple UK mobile numbers for each Eligible Account, using BIB, to 

receive payments into those accounts using HSBC Business Paym. 
2.4   We will send an activation code to every mobile phone number being registered which the Primary User 

will need to input into BIB for each registration.
2.5  We will provide the Account Name, mobile phone number, the sort code and account number of the 

selected Account and a Debit Card Number to Vocalink Limited who operate the Database. Once this 
information is added to the Database it can be accessed and used by:

 •  Vocalink Limited and any of its suppliers;
 •  banks and other institutions who participate in the Paym service and their employees and contractors;
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 •  any other person that uses the Paym service, including customers of other banks and financial 
institutions who participate in the Paym service.

 Those customers will be able to match a registered mobile phone number to an Account Name.
2.6  We will only use the registered mobile phone number to contact the phone holder about the Paym 

service unless otherwise agreed.
2.7  A mobile phone number can only be linked to one Account on the Database. If the mobile phone 

number is already linked to an account held with another financial institution on the Database, they must 
be contacted and that registration cancelled before your Primary User can link that mobile number to 
one of your Accounts on the Database.

2.8  If there is a change to your Account Name or your Debit Card Number then we will pass the new details 
to Vocalink Limited to update the Database within one working day.

3. Abnormal and unforeseen circumstances
We are not responsible if we do not comply with any of the Terms:
•  due to abnormal and unforeseeable circumstances beyond our control, the consequences of which would 

have been unavoidable despite all efforts to the contrary; or
•  where our failure to comply is due to our obligations under applicable law or regulation.

4. Suspension
We can, at any time, suspend any or all HSBC Business Paym registered mobile phone number(s) on the 
Database. We will do this if we think it is necessary because:
• we reasonably believe that your registration details on the Database have been compromised; or
•  we suspect that fraud or an illegal activity may have occurred in relation to your registration on the 

Database; or
•  there are legal obligations we have to meet.
We will usually give you advance notice of any suspension and tell you why. However, we will not do so if 
this would compromise our reasonable security measures or it is unlawful to do this. 
Occasionally we may not be able to contact you to give you advance notice.
We may unsuspend your registration on the Database once we are satisfied that none of the above reasons 
apply.

5. Deregistration
5.1  You can, at any time, ask us to deregister the  details associated with any of the registered mobile phone 

numbers from the Database.  Your Primary User can do this through the Paym section of BIB. We will 
normally deregister your details from the Database within one working day. Only your Primary  User can 
ask us to deregister the details.

5.2  If an Eligible Account is closed or switched to another provider, any mobile phone numbers registered to 
that account will be deregistered.

5.3  All mobile phone numbers registered to all Eligible Accounts will be deregistered, if you have seriously 
or persistently broken any of these Terms, our Business Banking Terms and Conditions or our Business 
Internet Banking Terms including where:

 •  you have ended your banking relationship with us; or switched to another provider; or
 •  you are, or we reasonably suspect you may be, using or obtaining, or allowing someone else to use or 

obtain, an account, service or money illegally; or
 •  an Account is, or we reasonably suspect it is, being used for an illegal purpose; or
 •  you are, or we reasonably suspect you may be, acting fraudulently; or
 •  you act in an unacceptable way; or
 •  you were not entitled to open your Account; or
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 • we have demanded that you repay an overdrawn balance on your Account and you do not do so; or
 • we have reasonable grounds to suspect that your security details have not been kept safe; or
 • we reasonably consider that by your registration on the Database continuing:
 –  we may break a law, regulation, code, court order or other duty; or
 –  we, or another HSBC Group company, may be exposed to action or censure from any government, 

regulator or law enforcement agency.
5.4  We will notify you immediately after we have deregistered your details from the Database. We can do 

this by SMS, by post, by email, by secure e-message or by a message on your statement.

6. Amending Paym Registration details 
Should you wish to change any registered mobile phone number and/or the Account it is linked to your 
Primary User will need to deregister that mobile phone number (see clause 5.1)  and follow the registration 
process again for any replacement in accordance with clause 2.

7. Changes
We may change these Terms (including changes to charges) at any time. We will tell you about the changes 
by post, by email, by secure e-message or by placing details of the changes within BIB.  You will be notified 
of any changes  at least two months before they take effect.
If you don’t want to accept the changes, you need to let us know before they come into effect. We’ll stop the 
service and deregister you from HSBC Business Paym (see section 5.3) as soon as we hear from you. There 
will be no additional charge for this. 
If we don’t hear from you before the changes come into effect, well take that to mean that you accept the 
changes. 

8. Miscellaneous
8.1  If any of these Terms become invalid, illegal or unenforceable, this will not affect the validity of the 

remaining Terms.
8.2  If we allow you some extra time to meet your obligations in these Terms or do not use some of our 

rights, this does not mean that we will do so again.
8.3  We can transfer all or some of our rights under these Terms to someone else. We can transfer all of our 

obligations under these Terms but only to someone we reasonably consider capable of performing them 
equally as well as us.

8.4   You cannot transfer any of your rights and obligations under these Terms to anyone else.

9. Your statutory rights
Nothing in the Terms will reduce your statutory rights including your rights relating to mis-described accounts 
or services, the fairness of terms on which they are provided to you, any rights you may have to close your 
Account and/or claim compensation. For further information about your statutory rights contact your local 
authority Trading Standards Department.

10. Governing Law and Language
The laws of England and Wales apply to these Terms and you and we agree that the courts of England and 
Wales have exclusive jurisdiction to settle any disputes arising under these Terms.
These Terms are in English and any communications we send to you will be in English.
Paym is a registered trade mark of the Payments Council Limited (or its successors in title) and is used under 
licence.  To obtain further details, visit www.paym.co.uk and refer to the section on Paym for businesses.
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About HSBC
HSBC Bank plc is a company registered and established in England and Wales under registration number 14259. 
Our registered office is at 8 Canada Square, London E14 5HQ. Our VAT registration number is GB365684514. 
 
HSBC Bank plc is:                                                                                                                                               
authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority (our firm reference number is 114216)
regulated by the Jersey Financial Services Commission for Banking, General Insurance Mediation and Investment 
Business
licensed by the Guernsey Financial Services Commission for Banking, Insurance, Collective Investment Schemes 
and Investment Business
licensed by the Isle of Man Financial Supervision Commission.

hsbc.co.uk
Issued by HSBC Bank plc.
Customer information: 
PO Box 6201, Coventry CV3 9HW 
Isle of Man: PO Box 20, HSBC House, Ridgeway Street, Douglas, Isle of Man IM99 1AU 
Jersey: PO Box 14, St Helier, Jersey JE4 8NJ 
Guernsey: 20–22 High Street, St Peter Port, Guernsey GY1 2LB
Printed by St Ives Management Services Ltd
LIT01571 MCP 44115 09/14 ©HSBC Bank plc 2014. All Rights Reserved.
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