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From 14 December 2026, we’re changing some of our fees (including 
cash service fees) and introducing some new fees. We’re also updating 
some important documents.

A number of things are changing – please read the changes carefully 
so you know what they mean for your business/organisation.

You can find details of the changes we’re making in this Notice of 
Variation booklet. 

What documents are changing?
•	Business Banking Terms & Conditions

•	Business Price List – we’re changing the pricing on some fees, including 
cash services, and we’re also introducing some new fees. 

•	Business Money Manager Additional Conditions 

The updated documents are available to download at 
business.hsbc.uk/legal. 

What you need to do
If you accept these changes, you don’t need to do anything, and we’ll 
apply the changes automatically from 14 December 20261

1. If you’re in a free banking period, these changes don’t impact your free banking period.

. We’ll also 
apply these changes to any additional secondary account(s) you request 
in the future, unless we advise you differently. 

If you don’t accept the changes which only relate to specific accounts, 
services or products, including changes to the Business Price List, you’ll 
only have to close the account or stop using the products or services to 
which the changes relate.

http://business.hsbc.uk/legal


However, if you don’t accept the changes to the Business Banking Terms 
& Conditions, you’ll need to close all your accounts and stop using all 
services. You can close the account(s) without charge2

2. The right to end your agreement and close an account without charge doesn’t apply to the Fixed Term 
Deposit Account or International Fixed Term Deposit Account. For these accounts, the changes won’t 
take effect until your fixed deposit matures. For Business Notice Accounts, if you let us know that you 
do not accept the changes, we’ll take that as an instruction to serve notice to close your account(s) 
which will therefore close at the end of the notice period.

 digitally or by 
completing a Business Account Closure form which can be found on our 
website at business.hsbc.uk/business-account-closure – you’ll need to 
complete this by 13 December 2026. 

Please note, you’ll still have to pay any charges that accrue before you 
close your account or stop using the product or service.
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The following changes will take effect from 14 December 2026.

Business Banking Terms & Conditions
Part 1 – Relationship Terms

•	Credit reference checks and information sharing – we’re adding information 
about credit and identity checks and information sharing. This information 
is already in our Privacy Notice for UK business customers and we’re also 
including it in our Business Banking Terms & Conditions.

Part 2 – Terms and conditions for your business accounts and 
related services

•	APP Scams – we’re removing the £100 excess that applies when you’ve 
been tricked into transferring money to a fraudster. 

•	Global Wallet – we’ve made it clearer that if a Global Wallet payment is 
returned because of one or a combination of the following reasons, any 
third-party fees deducted in the process of returning that payment will be 
borne by you and we won’t be liable for these charges:

—	 the payee details do not include HSBC UK;

—	 the beneficiary name doesn’t match;

—	 further information on and about the payer has been requested,  
but not completed in the time frame required.

•	Open Banking Payment Initiation Service – we’re adding a Payment 
Initiation Service. You’ll be able to top-up your account through Open 
Banking using this service in Business Internet Banking or the HSBC UK 
Business Banking app.

•	Self-service machines – we’re changing self-service machine references 
to self-service solutions as some of our self-service solutions will not be 
through a machine. We’re also explaining that limits may apply to deposits 
made through any self-service solution (including Multi-bank ATM deposit 
machines) or at a Post Office® counter, and that these limits may be shared 
between them. For example, a deposit using a self-service solution may 
reduce the amount you can deposit at a Post Office® counter.



•	Electronic payments – we’re updating the wording about when we credit 
electronic payments to your account to make it clearer.

•	Payment Link – we’re adding a new service called Payment Link. 
This allows you to request payments from your customers using your 
HSBC UK Business Banking app. We’ll let you know in the app when 
we launch this service.

•	When and how we can change your tariff and account, withdraw 
services, end our agreement and/or close your account:

—	We’re making changes to clarify that in some circumstances, we can 
change your tariff, as well as your account.

—	We’re changing the notice period that we give you from at least 
2 months’ notice to at least 90 days’ notice.

—	We’re updating when we can withdraw services, end our agreement 
and/or close your account(s) immediately and without notice. We’re 	
also explaining that in these circumstances, we may give you some 
notice, but less than 90 days.

•	General – We’re making other changes to simplify the terms to make 
it easier to understand. This includes updating some of the wording, 
deleting wording that’s not needed and applying a consistent tone.
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Business Price List

Current account transactions and services in the UK

Paying money into your account

Branch counter and self-service solutions

We’re simplifying the two charges we apply for paying cash in at a 
branch counter or self-service solution, including Multi-bank ATM 
deposit machines:

•	We’re removing the ‘Branch credits’ charge.

•	‘Cash in’ charges:

—	We’re increasing the ‘Cash in’ charge for paying in cash at a  
branch counter.

—	We’re increasing the ‘Self-service cash in’ charge for paying in cash 
through a self-service solution for the Charitable Bank Account. 
However, for the Small Business Banking or Business Banking 
Account, the charge remains the same.
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Transaction 
and description 
of charge

Small Business 
Banking and Business 
Banking Accounts 

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Branch credits 
Paying in cash at 
a branch counter 
or self-service 
solution

£1.50 per 
credit 

Free  40p per 
credit 

Free

Cash in 
Paying in cash 
at a branch 
counter

1.5% of the 
cash value 
deposited 

2% of the 
cash value 
deposited 

0.4% of the 
cash value 
deposited 

0.6% of the 
cash value 
deposited 

Self-service 
cash in 
Paying in cash 
through a self-
service solution, 
including  
Multi-bank 
ATM deposit 
machines

1.5% of the 
cash value 
deposited 

1.5% of the 
cash value 
deposited 

0.4% of the 
cash value 
deposited 

0.6% of the 
cash value 
deposited 
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Post Office® counter 

We’re simplifying the two charges we apply for paying cash in at a  
Post Office® counter:

•	We’re removing the ‘Post Office® counter cash credit’ charge. 

•	We’re increasing the ‘Post Office® Cash in’ charge for paying in cash at 
a Post Office® counter for the Charitable Bank Account. However, for 
the Small Business Banking or Business Banking Account, the charge 
remains the same. 

Transaction 
and description 
of charge 

Small Business 
Banking and Business 
Banking Accounts 

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge 

Post Office® 
counter 
cash credit 
Paying in cash 
at a Post Office® 
counter

£1.50 per 
credit 

Free  40p per 
credit 

Free

Post Office® 
cash in 
Paying in cash 
at a Post Office® 
counter

1.5% of the 
cash value 
deposited 

1.5% of the 
cash value 
deposited 

0.4% of the 
cash value 
deposited 

0.6% of the 
cash value 
deposited 
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Bulk cash (via bulk services)

•	We’re increasing the ‘Bulk cash paid in’ charge for paying in notes and 
coins at a HSBC Cash Centre. You’ll also still be charged the ‘Bulk cash 
credit’ charge, which remains the same.  

Transaction 
and description 
of charge 

Small Business 
Banking and Business 
Banking Accounts 

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge 

Bulk cash  
paid in  
Paying in notes 
and coins at 
a HSBC Cash 
Centre

0.35% of 
the cash 
value 
deposited 

0.6% of the 
cash value 
deposited 

0.35% of 
the cash 
value 
deposited 

0.6% of the 
cash value 
deposited 
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Withdrawing money and making payments

Branch counter

We’re simplifying the two charges we apply for withdrawing cash at a 
branch counter:

•	We’re removing the ‘Branch counter withdrawal’ charge.

•	We’re increasing the ‘Branch cash out’ charge for withdrawing cash at 
a branch counter.  

Transaction 
and description 
of charge 

Small Business 
Banking and Business 
Banking Accounts

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Branch counter 
withdrawal 
Withdrawing 
cash at a branch 
counter 

£1.50 per 
withdrawal

Free 40p per 
withdrawal

Free

Branch 
cash out 
Withdrawing 
cash at a branch 
counter 

1.5% of the 
cash value 
withdrawn 

2% of the 
cash value 
withdrawn 

0.4% of the 
cash value 
withdrawn 

0.6% of the 
cash value 
withdrawn 
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Post Office® counter

We’re simplifying the two charges we apply for withdrawing cash at a  
Post Office® counter:

•	We’re removing the ‘Post Office® counter withdrawal’ charge. 

•	We’re increasing the ‘Post Office® cash out’ charge for withdrawing cash 
at a Post Office® counter for the Charitable Bank Account. However, for 
the Small Business Banking or Business Banking Account, the charge 
remains the same.

Transaction 
and description 
of charge

Small Business 
Banking and Business 
Banking Accounts

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Post Office® 
counter 
withdrawal 
Withdrawing 
cash at a Post 
Office® counter

£1.50 per 
withdrawal 

Free 40p per 
withdrawal

Free

Post Office® 
cash out 
Withdrawing 
cash at a Post 
Office® counter

1.5% of the 
cash value 
withdrawn 

1.5% of the 
cash value 
withdrawn 

0.4% of the 
cash value 
withdrawn 

0.6% of the 
cash value 
withdrawn 
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Bulk Cash (via bulk services)

•	We’re increasing the ‘Bulk cash out’ charge for withdrawing notes 
and coins at a HSBC Cash Centre. You’ll also still be charged the ‘Bulk 
withdrawal’ charge, which remains the same.

Transaction 
and description 
of charge

Small Business 
Banking and Business 
Banking Accounts

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge 

Bulk cash out 
Withdrawing 
cash using bulk 
services

0.25% of 
the cash 
value 
withdrawn 

0.6% of the 
cash value 
withdrawn 

0.25% of 
the cash 
value 
withdrawn 

0.6% of the 
cash value 
withdrawn 
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Cash machine withdrawals

•	We’re removing the ‘Cash Machine withdrawal’ and ‘Cash machine 
cash out’ charges for withdrawing sterling cash through a self-service 
solution in the UK, including Multi-bank ATM deposit machines. 
However, non-HSBC self-service solutions may charge fees.

Transaction 
and description 
of charge

Small Business 
Banking and Business 
Banking Accounts

Charitable Bank 
Account

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Cash machine 
withdrawal 
For each 
withdrawal 
of sterling 
cash through 
a self-service 
solution in 
the UK

25p per 
withdrawal

Free Free Free

Cash machine 
cash out For 
the value of the 
sterling cash 
withdrawal 
through a  
self-service 
solution in 
the UK

0.6% of 
the cash 
value 
withdrawn 
(UK only) 

Free 0.4% of 
the cash 
value 
withdrawn 
(UK only)

Free
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Savings account transactions and services in the UK

Paying money into your account

Branch counter and self-service solutions

We’re simplifying the two charges we apply for paying cash in at a 
branch counter or self-service solution, including Multi-bank ATM 
deposit machines:

•	We’re removing the ‘Branch credits’ charge.

•	We’re increasing the ‘Cash in’ charge for paying in cash at a 
branch counter. 

Transaction 
and description 
of charge 

Clients Deposit 
Account

Business Money 
Manager

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Branch credits 
Paying in cash at 
a branch counter 
or self-service 
solution (self-
service solution 
not available for 
Business Money 
Manager)

£1.50 per 
credit

Free  £1.50 per 
credit

Free

Branch cash in 
Paying in cash at 
a branch counter 

1.5% of the 
cash value 
deposited 

2% of the 
cash value 
deposited 

1.5% of the 
cash value 
deposited 

2% of the 
cash value 
deposited 
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Post Office® counter

We’re simplifying the two charges we apply for paying cash in at a 
Post Office® counter:

•	We’re removing the ‘Post Office® counter cash credit’ charge.

•	The ‘Post Office® cash in’ charge will apply, however, the charge 
remains the same.

Please note, there’s no change to the Business Money Manager 
for this service as you can’t pay in cash to this account type at a 
Post Office® counter.

Transaction 
and description 
of charge 

Clients Deposit 
Account

Business Money 
Manager

Existing 
charge

New 
charge

Existing 
charge

New 
charge

Post Office® 
counter 
cash credit 
Paying in cash 
at a Post Office® 
counter

£1.50 per 
credit

Free Not 
available

Not 
available

Post Office® 
cash in 
Paying in 
cash at a Post 
Office®counter 

1.5% of the 
cash value 
deposited 

1.5% of the 
cash value 
deposited 

Not 
available

Not 
available
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Withdrawing money and making payments

Branch counter
We’re simplifying the two charges we apply for withdrawing cash at a 
branch counter: 

•	We’re removing the ‘Branch counter withdrawal’ charge. 

•	We’re increasing the ‘Branch cash out’ charge for withdrawing cash at a 
branch counter. 

Transaction 
and description 
of charge

Clients Deposit 
Account

Business Money 
Manager

Existing 
charge

New 
charge

Existing 
charge

New 
charge 

Branch counter 
withdrawal 
Withdrawing 
cash at a branch 
counter

£1.50 per 
withdrawal 

Free £1.50 per 
withdrawal

Free

Branch cash 
out  
Withdrawing 
cash at a branch 
counter

1.5% of the 
cash value 
withdrawn 

2% of the 
cash value 
withdrawn 

1.5% of the 
cash value 
withdrawn 

2% of the 
cash value 
withdrawn 

Post Office® withdrawals
We’re removing references in our Business Price List to withdrawing money 
from a Client Deposit Account or Business Money Manager Account at a 
Post Office®. This is because withdrawal services at a Post Office® are not 
available on these accounts.
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International Business Accounts

For Corporate Banking customers, we’ll be increasing the standard Annual 
Account Maintenance Fee from £180.00 to £240.00 (or currency equivalent) 
per account.

Global Wallet

We’re updating the Business Price List to let you know that all 
incoming transactions to your Global Wallet will be subject to a £5.00 
fee per transaction. We’re aware we may not have been clear in 
our previous charging structure that all payments received would be 
subject to this charge. We’ll be contacting you separately regarding any 
charges we’ll be reimbursing.

Pay Local through online business services

•	We’re adding a new charge of £17.00 for this service.

•	We’ve made ‘Pay Local’ available for cross-border FX Priority Payments 
debiting HSBC UK Bank plc accounts via HSBCnet and sent to 
beneficiaries in specific locations and currencies. The foreign exchange 
agreement is between you and HSBC Bank plc, which is responsible 
for executing the currency conversion and international payment. Your 
deposit relationship with HSBC UK Bank plc is not affected. To check 
payment eligibility, available currencies and countries, please visit 
business.hsbc.uk/paylocal.

Payment Link

We’re adding a new charge of 25p per successful payment initiation 
through Payment Link.

General

We’re making other changes to simplify the Business Price List to make it 
easier to understand. This includes updating some of the wording, deleting 
wording that’s not needed and applying a consistent tone. We’re also:

•	We’ve replaced any reference to a ‘self-service machine’ with 
‘self-service solution’.

http://business.hsbc.uk/paylocal
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•	Consolidating electronic transfers in and out of your account to 
‘Standard electronic transfers’.

•	Separating ‘International business account transactions and services’ 
into two separate sections: ‘International Business Accounts’ and 
‘International transactions and services’.

•	Moving the ‘Charges for other services’ section to a different place in 
the Business Price List. The charges in this section haven’t changed, 
other than those explained above.

•	Moving the ‘Business Internet Banking BACS’ charge for Small Business 
Banking, Business Banking and Charitable Bank Accounts to a different 
place in Business Price List.

•	Reorganising some charges to make it clear that where there are two 
charges that relate to one payment, these are now presented together.



20

How and when charges are applied
The price you pay for a service depends on:

•	the date you use the service; and

•	may depend on the charging cycle in which you use the service.

Pre-Notified Charges:
For most services, we send you a pre-notification of the fees, charges and 
interest. You’ll get this at least 14 days before we take the charges from 
you. The pre-notification of charges sets out the charges you incurred 
in your charging period. For these charges, the new price list will take 
effect from the first day of your charging cycle which starts on or after 
14 December 2026. 

Please refer to below examples:

•	Example 1: 

If you’ve got a monthly charging cycle which starts before 14 December 
2026, your charges for this charging period will be calculated using the 
existing Business Price List effective from 15 December 2025.

•	Example 2:

If you’ve got a monthly charging cycle which starts on or after 14 December 
2026, your charges for this charging period will be calculated using the new 
Business Price List effective from 14 December 2026.

Immediate charges:
For other services, charges are applied at the time you use the service. 
For these charges, the new price list will take effect when you use the 
service on or after 14 December 2026.
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Business Money Manager 
Additional Conditions
We’re updating the ways you can withdraw money. In addition to the 
existing withdrawal methods, using Business Internet Banking, you’ll also 
be able to transfer to an account in your name with another provider in the 
UK. We’ll let you know in the HSBC UK Business Banking app when we 
launch this.
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Accessibility
If you need any of this information in a different 
format, please let us know. This includes large 
print, braille, or audio. You can speak with us using 
the live chat service on our website, by visiting one of 
our branches or by giving us a call.

There are also lots of other options available to help you communicate with 
us. Some of these are provided by third parties who are responsible for the 
service. These include a Text Relay Service and a British Sign Language 
(BSL) Video Relay Service. To find out more, please get in touch. You can 
also visit business.hsbc.uk/accessibility or business.hsbc.uk/contact-us.

business.hsbc.uk

HSBC UK Bank plc. Registered in England and Wales (company number: 9928412).  
Registered Office: 1 Centenary Square, Birmingham, B1 1HQ. Authorised by the Prudential 
Regulation Authority and regulated by the Financial Conduct Authority and the Prudential  
Regulation Authority (Financial Services Register number: 765112).

RFB2671 MCP60241 WA ©HSBC Group 2026. All Rights Reserved.

http://business.hsbc.uk/accessibility
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