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1. What do these Additional Conditions cover?

These Additional Conditions will apply in addition to the Relationship Terms and your
Business Banking Terms and Conditions.

If there's any conflict between these Additional Conditions, the Relationship Terms and the
Business Banking Terms and Conditions, the following order of priority applies:

e first, these Additional Conditions;
* next, the Business Banking Terms and Conditions; and

e finally, the Relationship Terms.

2. How can My Business Finances help you?

My Business Finances, powered by Sage (My Business Finances) provides sole traders and
landlords access to financial accounting tools within HSBC UK Business Internet Banking.

These tools include the following:
e Automatic transaction categorisation
e Filing your quarterly updates with HMRC

e Tax estimation after your first quarterly submission

These tools, provided in partnership with Sage, are designed to help businesses comply
with Making Tax Digital (MTD) legislation. HSBC does not provide tax advice.

3. Getting access to My Business Finances

My Business Finances is accessed through HSBC UK Business Internet Banking and our
HSBC UK Business Banking app.

Only the Primary User can set up and operate My Business Finances. The Primary User
must have the authority of the business to consent to sharing account information with
a third party. Transaction data from all eligible accounts for My Business Finances will be
shared with Sage and the Primary User will be asked to review this.

My Business Finances can’t be accessed through any HSBC UK branch, through Business
Telephone Banking or directly through Sage.



4. How we share your data with Sage

We'll only share information with Sage where we have your consent to do so. Once shared,
Sage will store and use your data in line with their Privacy Policy, which you can find at
sage.com/en-gb/legal/privacy.

Once you register for My Business Finances and confirm your consent, we'll share your
transaction data from 1 April of the previous tax year with Sage. We'll continue to provide
transaction data to Sage daily, so your My Business Finances reports will be up-to-date for
the previous working day.

Your consent to share HSBC UK account data with Sage can be removed at any time by
unsubscribing from My Business Finances by selecting ‘Account Management’ in your My
Business Finances dashboard in Business Internet Banking.

5. What services are available?

You can use My Business Finances to undergo MTD preparation (e.g. categorising
transactions) and view a MTD dashboard at no charge during your 12-month free trial
period. Following your free trial period, you'll be charged £5.99 (plus VAT) per month.

6. How are the charges paid?

We'll take charges from your account at the end of the charging period, which is usually
monthly in arrears. We'll only charge from the first full month after your free trial has ended.

You won't pay charges for any services you use during your free trial period.

/. How and when we make changes

We'll write to you providing two months' notice of the change.

8. Does HSBC provide tax advice?

No, we don't provide tax advice.


http://sage.com/en-gb/legal/privacy

9. Leaving My Business Finances

What happens if | close my HSBC UK business account(s)?

If you (or we) end your relationship with HSBC UK, you'll no longer be able to access
Business Internet Banking and therefore, My Business Finances.

If you only have one account linked to My Business Finances and this account is closed,
we'll stop sending information for this account to Sage, and you'll no longer be able to
access My Business Finances. Information previously held with Sage will be retained by
Sage for 6 months.

If you have more than one account linked to My Business Finances and you close one of
these accounts, you'll still be able to see the past transactions of this account on your My
Business Finances, but we'll stop sending information for this account to Sage. Information
previously held with Sage will be retained by Sage for 6 months. You'll still have access to
My Business Finances with your remaining linked account(s).

You're responsible for filing your tax return accurately and making payments on time
to HMRC.

How can | leave My Business Finances?

You can leave My Business Finances anytime by choosing to unsubscribe from the service.

To unsubscribe, simply log on to the desktop/browser version of Business Internet Banking
and follow these steps:

1. Select ‘My Business Finances'
2. Click "Account Management’

3. Select ‘Unsubscribe’

If you unsubscribe after your free trial has ended, we'll stop charging you on the day you
leave My Business Finances.

You must download any financial reports you want to keep before you exit the service
as these won't be available once you leave the service. Tax reports filed will be available
on HMRC.

Once you leave the service, you won't be able to resubscribe to My Business Finances.



10. Your responsibilities

How are transactions categorised for MTD purposes?

Your transactions will be displayed on My Business Finances with categories generated by
Sage for MTD purposes. Transactions that can’t be automatically categorised will require the
Primary User to input a manual category. You won't be able to submit a quarterly return to
HMRC until all transactions have been categorised.

Primary Users can add and edit cash transactions directly in My Business Finances. It's your
responsibility to make sure cash transactions are accurate.

11. Compliance with HMRC regulations

You're responsible for filing your tax return and making payments on time to HMRC.



Accessibility

If you need any of this information in a different format, please let
us know. This includes large print, braille, or audio. You can
speak with us using the live chat on our website, by visiting one of
our branches or by giving us a call.

There are also lots of other options available to help you communicate with us.
Some of these are provided by third parties who are responsible for the service.
These include a Text Relay Service and a British Sign Language (BSL) Video Relay
Service. To find out more, please get in touch. You can also visit
business.hsbc.uk/accessibility or business.hsbc.uk/contact-us.

business.hsbc.uk
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