
Welcome to HSBC Business Telephone Banking

Enter your date of birth, and two digits  
from your telephone banking security  

number when prompted
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Available balance & recent transactions

Check recent debits
Make a Payment to a Credit  

or Store Card

Enter  
card number

Enter  
sort code

Enter  
account  
number

Report a lost or stolen card

Check recent credits
Move money between your 

Business accounts
Make a payment or transfer

Check pending debits & credits Send money overseas Discuss Business Internet Banking

Review your balance &  
available balance

Make a payment to  
another individual

Speak to an agent

Make any other type of payment

2 Payments & transfer 3 One of your other business accounts 4 All other enquiries or to speak to an agent

Balance played

Enter card number

Enter sort code

Enter account number
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