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HMRC Customs Guarantees 

The Duty Deferment Scheme & Customs 

Comprehensive Guarantee (CCG) 
 

 

If you're a UK-based business, you may not need to pay customs duty or import 

VAT straightaway for goods you bring or receive into the UK or EU. 
 
Importers may need an individual guarantee or Customs 

Comprehensive Guarantee (CCG) authorisation to enter 

goods into a customs procedure and defer duty.  

The Duty Deferment Scheme 

UK Customs permit importers to defer payment of their 

customs duty and import VAT liabilities until the15th of the 

next month following physical import. 

This enables goods to be cleared and delivered without 

being delayed pending payment. A duty deferment account 

is set up with Customs, subject to an agreed maximum limit 

– usually this is sufficient to cover a full month’s customs 

duty and import VAT liabilities. No interest is charged by 

Customs, so in effect an importer obtains up to six weeks of 

positive cash flow. 

You can use a CCG to cover multiple customs debts. You’ll 

also need to get a guarantor to cover for the CCG amount 

in the form of a guarantee. The guarantee must be sufficient 

to cover two months of liability, because the limit in month 

two could be reached before payment is collected from 

month one. 

 

 

How to set up a Duty Deferment Account 
 
 Apply for a Customs Comprehensive Guarantee. 

 Estimate the amount of debt to be covered by the 

guarantee. This will be your guarantee limit. 

 For duty deferment, work out how much Customs 

Duty, excise duty and import VAT will be chargeable. 

You’ll need to give a monthly estimate. This is known 

as ‘actual debt’. 

 For union or common transit, work out the maximum 

amount your CCG will need to cover. 

 For goods under temporary storage or special 

procedures (like inward processing, temporary 

admission, or customs warehousing) work out the 

maximum amount of Customs Duty and excise duty 

that you’ll need to cover. 

These debts are not chargeable straight away and are 

known as ‘potential debt’. 

 

 

 

https://www.gov.uk/guidance/import-and-export-customs-comprehensive-guarantees-ccgs
https://www.gov.uk/guidance/import-and-export-customs-comprehensive-guarantees-ccgs
https://www.gov.uk/guidance/apply-for-a-customs-comprehensive-guarantee-to-cover-customs-debts
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From acceptance of your application, it may take a few 

weeks for HMRC to confirm their decision. You will then 

need to provide proof of the required securities in the form 

of a financial guarantee form CCG2 from an approved 

guarantor; most banks and insurance companies have 

approval to act as a guarantor. The guarantee will cover two 

months of exposure, so will be double the amount of the 

calculated duty amount. 

Your HSBC Guarantee application can be submitted via 
HSBCnet or by using the application form located on our 
website. 

 
Authorised Economic Operator for 
Customs (AEOC) 
 
 You can only get a duty deferment reduction/waiver if 

your business is an Authorised Economic Operator for 

Customs (AEOC). 

 If you have AEOC status, the level of guarantee your 

guarantor needs to provide for customs duty covered 

by your duty deferment account is reduced to 30% of 

the duty amount.  

 If you want to apply for a full waiver reducing the 

amount your guarantor needs to provide for your 

potential debt to 0% you must include your AEO 

details on your CCG authorisation application.  

 Check if AEOC status could benefit you. 

 

Guarantee Waiver for Duty Deferment 
Account 
 
You can apply for a guarantee waiver for your duty deferment 
account in Great Britain. This will allow most businesses to 
open a duty deferment account without needing to provide a 
guarantee or cancel their guarantee if they have a duty 
deferment account already. 
 
If you are not approved for a guarantee waiver, HMRC will 
tell you if you can use duty deferment by providing an 
individual guarantee or a CCG.  
 
Find out more about if you’re eligible to apply for a guarantee 
waiver. 
 

The information contained herewith is subject to change 

without notice from HMRC. 
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Contact us  

Contact your HSBC Relationship Manager or Global Trade and Receivables Finance specialist today. 

Click  http://www.business.hsbc.uk/en-gb/imports-and-exports 

Call  0207 200 1467 (lines open Monday to Friday, 09:00 to 17:00 hrs) 

Email  clientservice.gtees@hsbc.com 

 

https://www.gov.uk/government/publications/import-and-export-give-a-customs-comprehensive-guarantee-from-an-approved-guarantor-ccg2
https://www.gov.uk/guidance/authorised-economic-operator-certification
https://www.gov.uk/guidance/apply-for-an-account-to-defer-duty-payments-when-you-import-or-release-goods-into-great-britain
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https://www.gov.uk/guidance/check-if-you-can-get-a-guarantee-waiver-for-a-duty-deferment-account-in-great-britain
https://www.gov.uk/guidance/check-if-you-can-get-a-guarantee-waiver-for-a-duty-deferment-account-in-great-britain
http://www.business.hsbc.uk/en-gb/imports-and-exports
mailto:clientservice.gtees@hsbc.com

